D OANE COLLEGE

October 24, 2006

College Bound Selection Service
266-15 B Main Street
Medfield, MA 02052

To Whom It May Concern:

Being a first-time user of the services offered by CBSS, I wanted to express my sincere
gratitude by the thoroughness of the information, and professionalism of the response
extended by your Regional Manager, Mr. Clayton Allan.

Through “Clay’s” guidance, I was able to make informed decisions when submitting the
profile selection worksheet—which was comprehensive and informative. The expeditious
response with our student list was equally impressive, and follow up contacts were timely
and pertinent.

Most noticeably, Clay demonstrated utmost sensitivity to our institutional goals and
budgetary considerations, while providing outstanding client service. The entire
relationship with CBSS has been superior, and we look forward to cultivating future
efforts.

Should you have specific questions, please call me direct at 402.826.8242.
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