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December 14, 2007

College Bound Selection Service
118 Congress St.
Belton, MO 64012

Dear Clayton,

| just wanted to write a quick note and thank you for your help with our name purchases. We are
pleased with the response we have received and excited for how it will impact our enrollment in the
future. '

I also wanted to thank you for your willingness to work with us on our purchase. | realize that we are
not your biggest customer but | never would have guessed it based on your helpfulness. You have
constantly treated Trinity Christian College as though we were your only customer and have never
pushed us to do more than we were comfortable with. In addition, your customer service has been
second to none. Your attention to my needs and response time to my phone calls and emails have
always been prompt and polite.

Thanks again for your help Clay. I appreciate your hard work and dedication to CBSS and wish you
nothing but the best as you move forward. If | can ever be of any help by referring you and your
company to other colleges and universities, nlease let me know.

Sincerely,
(> /6/,

Jeremy Klyn
Director of Admissions
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