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July 26, 2010

To Whom It May Concern:

It is a pleasure to write this letter of support for Clayton Allen, President of College Bound Selection
Service.

Truman State University has been a client of CBSS for over two years. During that time, | have been
repeatedly impressed with the high level of customer service provided by Clayton. We especially
appreciate his diligence in identifying parameters that specifically match Truman'’s needs and the
historical data provided for use in our decision-making. His consistently positive attitude and supportive
nature make collaborating with Clayton pressure-free and enjoyable.

CBSS has proven to be a valuable supplement in our search strategy because of the detail which is
applied against data from our other search sources. There is never a worry about purchase duplication
with CBSS services. The company’s philosophy is to provide quality at the best price and we have seen
that borne out time and again. Utilizing the services of CBSS has allowed us to achieve the most robust
search possible within the parameters of our defined resources.

Please feel free to contact me if | may provide additional information about College Bound Selection
Service and/or Clayton Allen.

Cordially,

Assoefate Vice President for Enrollment Management
Truman State University

rmorin@truman.edu

660-785-7468




